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®opma 2.3 - Pacuer 3HaUEHUA MHIHUKATOpA
Pe3yIBTAaTHBHOCTH 00PaTHOH CBA3H

000 "EBM3-DHeprocepruc”

HauMeHoBanve TeppUTOPHANEHON CeTeBOH Opraun3anuy

[Tapametp (TIoKa3areis), 3HagyeHue
XapaKTepHU3yrOIHii dakru- | wranosoe | @/ I1x 100, Y OueHOUHBIH
VHIAKATOD YeCcKoe Imn % Hamn
(?)
1 2 3 4 5 6

1. Hasmaue cTpyKTypHOI'O
ToApasiesieH!us TEpPUTOPHATILHOMI
CeTeBOI OpraHM3aliH 110
paccMoTpeHHto, 00paboTke 1 1 1 100% npaMas 2
TPUHATHIO MEp 110 06paLieHuAM
noTpebuTteneif yenyr (Hammuue - 1,
OTCyTCTBHE - 0)

2. CreneHb yI0BIETBOPEHUA
obpatieHuit motpeduTenelt ycimyr

B TOM YUCJIE 110 KPUTEPUAM:

2.1. O6mee xomuIecTBO OOpaleHH
OTpebuTeNeil yermyr ¢ yka3aHueM Ha
HEeHaUTIeXalee KadecTBO
YCIIYT 1O Tiepeaade 3NeKTPHIeCKoi 0 0 100% obpaTHas 2
SHEPruH U 00CTy)KHBaHIE, IPOIICHTOB
0T 00IIero KOMMIeCcTBa MOCTYMMBIINX
o0paieHuit

2.2. Kon4ecTBO IPUHATHIX MEp TI0
pesyabTaTaM pacCMOTPEHHA
o0pamennii norpebuTeneif ycimyr ¢
yKa3aHHEM Ha HeHaJIeXKallee KayeCTBO
YCITYT TI0 Tiepeiaye eKTpUIeckoil
SHEPTHH ¥ 00CITYKUBaHKE, IIPOLICHTOB
0T 00IIero KOJMMYeCcTBa MOCTYIUBIIMX
obpareHnit

0 0 100% psAMas 2

2.3. KonnuecTtBO
oOpallieHuii, CBA3aHHBIX C
HEYIOBIETBOPEHHOCTHIO IPUHATEIMHA
MepaMmH, YKa3aHHBIME B 11, 2.2
HACTOAIIEH GOPMBI, TOCTYIHUBIIKX OT 0 0 100% oOpatHas 2
notpedureneii yciayr
B Tedenne 30 pabounx mHEH 1ocie
3aBepIIeHU MEPOTIPUATHH, yKa3aHHBIX
B IL. 2.2 HacToswmeH GOopMbL, IIPOLICHTOB
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2.4. KojdectBo o6partieHui
noTpeduTeNel yeImyT ¢ yKa3aHUeM Ha
HeHaJJIexalee KauecTBO YCIyT,
OKa3bIBaeMBIX TEPPUTOPHATILHOMN
CCTEBOM opraHusanueif, NoCTYIHBIINX
B COOTBETCTBYIOIINIT KOHTPOIHPYIOIIHI
Oprat UCIOTHUTEILHOMN BIIACTH,
MPOLIEHTOB OT OOIIETO KOMMYCCTBA
TOCTYIINB

100%

obparHas 2

2.5. KonmuiecTBO OT3bIBOB U
MPEUIOKEHUI IO BOIIPOCaM
JeATEIBHOCTH TEPPUTOPHATIBHON
ceTeBOl OpraHu3alyy, HOCTYIIMBIINX
4yepe3 00paTHYIO CBA3b, B POLIEHTAX OT
00111ero KOJIMIeCTBa TOCTYIMBIINX
obpameHuit

100%

npAMas 2

2.6. Konu4decTBO pealn30BaHHBIX
HM3MEHEHUH B IeATEIbHOCTH
OpraHH3allM|, HAITPaBACHHbIX Ha
MOBHINIEHHE Ka4ecTBa 00CTy KVBaHUA
noTpeduTeNelt ycryr, mr.

100%

npsamas 2

3. OnepaTUBHOCTh pearvpoBaHKs Ha
obpalieHus HOTpeduTelIel yciyr -
BCETO

B TOM YHCJIE [10 KPUTEPHAM.

3.1. Cpennss NpOAOIKUTENLHOCTD
BpeMeHH TPHHATUA Mep 110
pesyabTaTaM oGpatieHus] NoTpebuTens
yCIIyT, THEN

100%

obpaTHas 2

3.2. BaaumopeicTBHe
TeppUTOPHANBEHOHN CeTeBON
OpTaHM3alH ¢
MOTPeOUTENSIMA YCITYT
¢ HeJIBI0 MoNTyYeHus HHGOPMAlIKH 0
KadecTBe 00CITYKUBAHHA,
PeaTM30BAHHOE TIOCPELCTBOM:

100%

npsAMas 2

a) MUCHMEHHBIX OTIPOcoB, 1T, Ha 1000
moTpeburencii yciyr

100%

0) 2eKTPOHHOM CBS3M UEpe3 CETh
Hureprer, wr. Ha 1000 notpeburenei

yeIyr

100%

B) CHCTeMB! aBTOMH(pOPMHUpPOBaHMYs, IIT.
o 1
Ha 1000 noTpebureneii yeimyr

100%
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4. UHouBU Iy aIbHOCTH

MOAX0Ja K MOTPeOUTENAM YCIIyT
JILTOTHBIX KaTETOPHH,

IO KPUTEPHUIO

0 100%

obpaTHas 2

4.1. KonmaectBo o6pamenuit
oTpeGuTeneit yciryr

JBETOTHBIX KaTeTopuil ¢ ykazaHueM Ha
HEYJOBIETBOPUTENBHOCTh KAUECTBA X
obcnyxuBanws, mT. Ha 1000
notpedureneif ycimyr

0 100%

5. OnepaTuBHOCTH

BO3MEIIeHHs YOBITKOB MOTPEOUTEIAM
YCITYT TP HECOOIIIOICHUAM
TepPUTOPHATBHOM CETEBOH
opraumsanuelt 0643aTenbCTs,
TIPELyCMOTPEHHBIX HOPMATHBHBIMH
MPaBOBBIME AKTaMHM M JJOTOBOPaMU

B TOM YHCJIC 110 KPUTCPUSAM:

5.1. CpenHas NPOAOIDKUTENBHOCTh
BpEMEHH Ha NPUHATHE
TepPUTOPUATBHOH CEeTeBOM
OpraHH3aIedl Mep 110 BO3MEIECHIIO
MOTPEOHTEIHO YCITYT YOBITKOB, MECAIIER

0 100%

obpaTHas 2

5.2. Jons moTpeGurenei ycmyr,
[OJYy4YHMBIIAX BO3MEIICHIE YOBITKOB,
BO3HUKIINX B PE3YJIbTATE
HEUCTIONMHEHMS (HEHAIEKAIEro
HCITIOJTHEHHSA) TePPUATOPHAIBHOM
ceTeBOil opranmsanueil cCBoux
003aTENLCTB, OT YHCIa TOTPeOUTENEH,
B TI0JI63Y KOTOPBIX OBLIO BHIHECEHO
cyneOHoe pelIeHue,

0 100%

npsaMas 2

6. VItoro o HHAUKATOPY
Pe3yTaTHBHOCTE 00paTHOM CBA3H

Hupexrop

Bopraukos W.T'.

(, = 4 {}f P

JIomKHOCTE

O.1.0.

IMoptucs

rd

! Pacuer NpOM3BOMMTCA NPU HATHIHH B TEPPHTOPHATEHOM CeTeR0M opranm3awmy CHCTEMbI ARTOMH$OPMHUPOBAHNSL (romocoBast, CMC u

ZPYTHM CIIocoGoMm).




